
36249 Redacted



High priority for call backs

• A caller who is more vulnerable to the effects of the event - e.g., living with a 
disability/elderly person with low mobility who has no/ limited available support from 
family/community.

• A caller with very high levels of distress/anxiety

• A caller who is isolated – no nearby available support to help. 

• A caller who has immediate needs which requires a short timeline (e.g., within 12 hours) 
that are urgent e.g., prescription medicine, no food/water today and no access to 
neighbourhood help (totally empty cupboards), no supplies to care for children/whānau.

• A caller not able to respond to a callback within one-two hours due to low phone 
charge/no ongoing phone access.

• A caller with high and complex needs – multiple compounding issues.

Lower priority for call backs

• A caller who requires welfare support in three to four days’ time e.g., accommodation 
needed in 3 days/supplies currently available but no access to further supplies.

• A caller who is supported by family/friends/neighbourhoods and current needs are met but 
has future concerns. 

Key Process document: 
TCC Emergency Operations Centre welfare needs assessments by phone outreach/ website 
registration: - Contact Centre, PIM, EOC welfare team process.


